IMPUHATO YTBEPXKJAIO

Ha 3acemanud [legarornueckoro cosera ITpuxa3s ot 20.12.2011 Ne 156
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Hupextop 'BOY CIII Ne 236

K.I1O. Camoiinosuy

PEI'JIAMEHT
1O NpeaocTaBjaeHn0 ['ocy1apcTBeHHBIM 0I0/1KeTHBIM 00111€00Pa30BaTEJIbHBIM yUpeKIeHneM
cpenHeii mko0ii Ne 236 ®@pyH3eHnckoro paiiona Cankr-Ilerepoypra, HaxoasimeMmcsi B
BeJleHUH aAMuHUCcTpanuu @pyH3eHckoro paiiona Cankr-IlerepOypra, ycjiyru mo
NpeacTaBieHnI0 HHpopMauuu 00 00pa3oBaTeIbHbIX IPOrPaMMAax M y4eOHbIX IJIAHAX,
padouyux NporpaMmax y4e0HbIX KypCcoOB, MPeAMETOB, TUCHHUIJINH (MOIYy1€i), TOT0BBIX
KaJIeHJapPHbIX YU4eOHbIX rpauKax

1. O0mue mo0:xeHAS

1.1. IlpeameroM peryjavpoBaHUs HACTOSIIETO pErjiaMeHTa SBISIIOTCS OTHOILICHMS,
BO3HUKAIOMIME  MEXIy  MNONydaTelsiMH  yCIyrd W [oCymapCTBEHHBIM  OFOJKETHBIM
o011eo0pa3oBaTenbHbIM yUpeKIeHUEM cpeaHeit mkonod Ne236 ®pynieHckoro paiiona CaHKT-
[lerepOypra, HaxoasfmMMCS B BEIACHWUM anMUHHCTpauuu PpyHseHckoro paiiona CaHKT-
IlerepOypra, B cBsi3u C mIpefocTaBieHMeM HHGopManuu 00 o0pa3oBaTeNIbHBIX MporpamMmax Hu
yueOHBIX IJIaHaX, padoyux HporpamMmax y4deOHBIX KypCOB, HMPEIMETOB, AMCUUILIMH (MOIyJe),
TOZIOBBIX KaJIEHAAPHBIX yUeOHBIX rpadukax.

1.2. Vcnyra mnpenoctaBisieTcd (QU3NYECKUM JIMIIAM, HOPUIMYECKMM JdLaMm (panee —
MOJTyYaTeIu YCIyTH).

1.3. TpeboBanus K MOPsAAKY HHOOPMUPOBAHUS O MIPEIOCTABICHUH YCIYTH.

1.3.1. Vcayra npenocraisiercss ['ocynapcTBeHHBIM OOJKETHBIM 00111€00pa30BaTEIbHBIM
yapexaeHneM cpenneit mkooit Ne 236 ®@pynszenckoro paitona Cankr-IlerepOypra (manee - TBOY
CII Ne236), naxoasmeMcs B BeJleHUH aqMuHUcTpauuu PpyH3eHckoro paiiona Cankt-IlerepOypra
(manmee — MOI'B).

1.3.2. Nndpopmamuss o6 obOpa3zoBaTelbHBIX IMporpamMmax M Y4eOHBIX IJIaHax, pabounx
nporpaMMax y4eOHBIX KypCOB, MpPEIMETOB, AWCIUIUIMH (MOaYyINei), TOJOBBIX KaJeHIAPHBIX
yueOnbIx rpadukax B 'BOY CII Ne236 pasmeniena Ha opunpanbabix caiitax [BOY, HOI'B.

B pamkax uH(popMHpOBaHMS U OKa3zaHUS YCIYr MOJy4YaTeNll0 YCIyTd (YHKIHOHHPYET
uHTepHeT-nopran «locynapcrBennsle ycinyru B Cankr-IlerepOypre» (Www.gu.spb.ru) (mamee —
[Topraun).

WNudopmanus o MecTe HaXxOoXIeHHs, rpaduke paboThl, CIIPaBOYHBIX TeledoHax, aapecax
calToB, anapecax OJEKTpoHHON mouTel OV pa3MemnieHa Ha OQPUIMATHPHOM CaiTe OT/AeNa
oOpa3oBanus agMuHHCcTpau OpyH3eHckoro paiiona Www.edu-frn.spb.ru.

Nudopmanusg o Mecte HaxoxAeHHUs, rpaduke pabOThl, CIPaBOYHBIX TenedoHax, ajapecax
caiiToB, ajgpecax 1eKkTpoHHOM moutsl MOI'B pa3memnena Ha odunmansaom caiite [IpaButenscTBa
Cankr-IlerepOypra Www.gov.spb.ru.

1.3.3. Tlomyyarenu yciyru MOTYT MOJY4UTh MH(POpMAIUIO, 00 OpraHax M OpraHM3alusixX
YKa3aHHBIX B MyHKTax 1.3.2 cienyromumu criocodamu:

- Ha opunmansHOM caiite [IpaButensctBa Cankt-IleTepOypra;
- Ha opunmanbHbBIX caiitax NOI'B;

- Ha [lopraue;

- Ha caiite 'BOY CIII Ne236.



http://www.gu.spb.ru/
http://www.gov.spb.ru/

2. CTanaapr npeaocTaBjaeHus yCJIyru

2.1. HaumeHoBaHWe YCIyru: TMpeAoCcTaBieHHe UWHGOpMauu 00 00pa3oBaTeIbHBIX
IporpaMMax M y4eOHBIX IUIaHax, pabodux MporpamMMmax y4eOHBIX KypCOB, MPEIMETOB, NUCHHUILIIHH
(Momyeit), TOIOBBIX KaJIGHIAPHBIX yUeOHBIX rpaduKax.

Kpatkoe HamMeHOBaHHME YCIYrH: MpeaocTaBieHue HHpopMmanuun 00 00pa3oBaTeIbHBIX
porpaMMax M y4eOHBIX TUIaHaX.

brok-cxema npenocraBieHus yCIyry IpUBEeHa B MIPHIIOKEHUU | K periiaMeHTy.

2.2. Ucnonuenue ycnyru ocymectBisgercs ['BOY CII Ne236, naxomsmemMcss B BEICHHUH
apmuaucTpanuu Opynsenckoro paiiona Cankr-IlerepOypra.

2.3. Pe3ynpTaTOM NpeNOCTaBICHUS YCIYrd SBISIETCA IMoJiyueHue uHpopManuu o0
0o0pa3oBaTeNbHBIX IMPOrpaMMax M Y4eOHBIX IUIaHaX, pabodux MporpamMmax y4eOHBIX KYypCOB,
MPEeIMETOB, TUCIUIUINH (MOYJIei ), TOAOBBIX KalleHIapHbIX yU4eOHbIX rpaduKax.

2.4. Ycnyra mnpefoCTaBISIETCS B PEXUME pPEaIbHOTO BPEMEHU WM 10 OOpalieHUo
MOJIyYaTeNs YCIyTH.

2.5. IlpenmoctaBieHue yCIyrd OCYIIECTBISETCS B COOTBETCTBHUM CO  CIEIYIOIIMMHU
HOPMAaTUBHBIMH NIPABOBBIMU aKTaMU:

- 3akoHoMm Poccuiickoit ®Pepepanuu ot 10.07.1992 Ne 3266-1 «O6 o06pazoBaHUN
(«Bemomoctu Cwbe3na Hapoaubix nenyratoB Poccuiickorn ®enepanmun u BepxoBhHoro Cosera
Poccuiickoit ®enepanun», 1992, Ne 30);

- ®enepanbHbM 3aKk0HOM OT 02.05.2006 Ne59-D3 «O mopsiake paccMOTpeHHs 00pameHui
rpaxaan Poccuiickoit @enepannny» («Poccuiickas razera», 05.05.2006,Ne 95);

- ®epepasibHbIM 3aK0HOM OT 27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX JaHHBIX»
(«Poccwuiickas razera», 29.07.2006, Ne 165);

- ®enepanbHbIM 3aK0HOM 0T 27.07.2006 Ne 149-03 «O06 unbopMmaiuu, HHGOPMAITMOHHBIX
TEXHOJIOTHUSX U 0 3amuTe nHpopmarum» («Poccuiickas razera», 29.07.2006, Ne 165);

- ®epnepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3 «O0 »>7€KTPOHHOM MOATHUCH»
(«Poccuiickas razetay, 08.04.2011, Ne 75);

- moctaHoBienneMm [lpaBurensctBa Poccuiickoit deneparuu ot 15.06.2009 Ne 478 «O
€IMHOMN cucTeMe HH(POPMAIIMOHHO-CIPABOYHOMN MOJACPKKU IPaXKIaH M OPTaHU3AIMIA 10 BOIIPOCaM
B3aUMOJICHCTBUSI C OpraHAMH UCIIOJIHUTEIbHON BJIACTH W OpPraHaMH MECTHOTO CaMOYIIPaBIIEHUS C
UCIONIb30BaHWEM HWH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn MutepHer» («CobpaHue
3akoHoarenscTBa Poccuiickoit deneparumy», 2009 ., Ne 25, cr. 3061);

- puka3zoM MunuctepcTBa oopazoBanust Poccuiickoit @eneparuu ot 09.03.2004 Ne 1312
«O0 yTBep)AeHUH (eepalbHOr0 0a3ucHOro y4eOHOT0 IIaHa U MPUMEPHBIX YU€OHBIX IJIAHOB IS
oOpa3zoBaTenbHBIX YyupexaeHuid Poccuiickoit depepannu, peanusylomMX HOPOrpaMMbl OOIIETO
o0pa3zoBaHUY;

-nocranosinenreM IlpaButensctBa Cankr-IlerepOypra ot 24.02.2004 Ne 225 «O Komutere
o oOpa3oBannio» («BectHuk Agmunuctpanun Cankrt-IlerepOypray, 2004, Ne3);

- nocraHoBieHue IIpaBurenscrBa Cankt-lIlerepOypra ot 26.08.2008 Ne 1078 «OO0
aIMAHUCTPALUIX parioHOB Canxr-Ilerepbypra» («apopManmOHHBIH OIOJUIETCHD
Anmvunuctpanuu Cankt-IletepOypra», Ne 37, 29.09.2008);

- moctaHoByienreM [IpaBurensctBa Cankr-Ilerepoypra ot 07.06.2010 Ne 736 «O cozmanum
MEXXBEJIOMCTBEHHOW  aBTOMATU3UpPOBAaHHOW  WHGOpMAIMOHHON  cucteMbl  «OOecnedeHue
NEATETPHOCTH MHOTO(DYHKITMOHAIBHOTO IIEHTPa MPEIOCTaBICHUS TOCYAAPCTBEHHBIX YCIYT B
Cankr-IlerepOypre u mpeaocTaBIeHUs TOCYIapCTBEHHBIX ycuyr depe3 [lopTran rocynapcTBEHHBIX
ycoyr B Cankr-Iletepbypre» («Mubopmarmonnsii OrosutereHb  AamuHucTpanuu  CaHKT-
[TerepOypra», 28.06.2010, Ne 24);

- pacnopspbkenueM [IpaButensctBa Cankrt-Ilerepoypra ot 22.03.2011 Ne 8-pm «O
MEPONPUSITHUSIX 110 MEPEXOY HA MPEJOCTABICHUE HCIIOJHUTEIbHBIMU OpraHaMu TOCyAapCTBEHHOM



Biractu Cankr-IlerepOypra TroCyJapCTBEHHBIX YyCIYr B 3JEKTPOHHOM Buue» («BecTHuk
Anmvunuctpanuu Cankt-IlerepOypra», 24.04.2011, Ne 4);

- pactiopsbkenneM Komuter o o6pazoBanuto Ne2296-p ot 31.10.2011 r. «O6 yrBepkaeHIH
PernameHTa no npeaocTaBiIeHHIO rocy1apCTBEHHBIMU 00pa30BaTEIbHBIMU YUPEKACHUAMH YCIIyTH
0 MpegocTaBIeHUI0 HHpopMaIu 06 00pa30BaTENbHBIX MPOrpaMMax M YIeOHBIX TUIaHAX».

2.6. JIOKyMEHTHI, MOJJIeXKAIIMe NPEJCTaBICHUIO MOJydyaTeleM YCIyrd Uil IHOJy4YeHHUs
YCIIyTHU: 3asIBJIICHUE.

2.7. IlpenocraBieHne yCIyTy OCYIIECTBIISIETCS Ha O€3BO3ME3THON OCHOBE.

2.8. OcHoBaHU#l JUIsl OTKa3a B MPEIOCTAaBICHUM YCIYyTd WU [ [PUOCTAHOBJIECHUS
IIPEJOCTABIICHUS YCIYTH HE IPEIYCMOTPEHO.

2.9. ®opma 3asBJICHHUSA, 3AMOJHEHHE KOTOPOTO IOJydaTeJIeM YCIYT'H HeOOXOAMMO Mpu
IIOJIyYEHUU YCIIYTH, YKa3aHa B IPUIIOKEHUHN 3 K HACTOSIIEMY PErIaMeHTYy.

2.10. Ilepeuenp mpenocTtaBisieMold  WHGpOPMAIMKM IO  BONPOCAM  HCIOJHEHHUS
rOCyJJapCTBEHHOH yCIIyru:

- o0OpasoBarenbHBIE TPOrpaMMbl HAa4aJIBHOTO OOIIET0, OCHOBHOT'O OOIIEro, CpPEeaHEro
(mosiHOr0) 0Opa30BaHMsl, @ TAKXKE MPOrPaMMBbl JOIOJHUTEIBHOIO 00pa30BaHUs,

- yuebHnsble iansl OV,

- pabouue nporpaMmbl y4eOHBIX KypCOB, IPEIMETOB, AMCUUILINH, (Moayiei) OV,

- FOJIOBBIE KaJieHAapHble yueOHble rpaduku OVY.

2.11. TBOY CII Ne236, pa3MemniaeT JONOIHUTEIBHO HH(OpPMAIIHUIO NI 03HAKOMIICHUS
IIOJTy4aTeNIed YCIyTu:

- ycras OY;

- TUIEH3UIO Ha IPaBo BeJEeHUs 00pa3oBaTenbHOM AedarenbHocTu OV

- CBUJIETENIBCTBO O rOCYAapCTBEHHON akkpeauTauu OY.

2.12. OcHOBHbIMH TpeOOBaHUSAMH K MH(POPMHUPOBAHUIO MOJy4aTeNs YCIYIM O IpaBHiIax
VCTIOJIHEHUS YCIIYTH SIBJISIOTCA:

- TOCTOBEPHOCTH MPEOCTABISIEMON HH(OPMAIIHH;

- YETKOCTh B U3JIO’KEHUH UH(POPMALINY;

- IOJIHOTa UH(POPMUPOBAHUS;

- y10OCTBO M IOCTYIHOCTb MOJTy4eHUs] HHPOPMALINY;

- OTIEPATUBHOCTD MPEOCTABIICHHS HH(POPMAIIHH.

2.13. Iloka3arenu JOCTYITHOCTH M Ka4€CTBA YCIyTH:

- BO3MOYKHOCTb TIOJTYyY€HUS YCIIYTH CPEICTBAMH CETH HHTEPHET;

- Hannuwue cata OY;

- HAJIMYUE CTPAHMIIBI CaliTa ¢ pa3MeIIeHHON HHpOpMAIIHE;

- oOHoBiIeHne MHpopmanuu o0 yciayre B TedeHue 30 qHEH ¢ MOMEHTa COOTBETCTBYIOLIMX
N3MEHEHUH.

2.14. OcobeHHOCTH NMPEIOCTABICHUE YCIYTH B JIEKTPOHHOH popme.

2.14.1. 3agButens umeer npaBo ¢ nomonipio Iloprana nampaButs B OY 3asBieHHe o
npenocTaBieHu HHopMau 06 oOpa3oBaTeNbHBIX HMpOrpaMMax M y4eOHBIX IUIaHaX, pabodYHX
nporpaMMax y4eOHBIX KypCOB, MPEIMETOB, JWUCIUIUIMH (MOMYJei), TOIOBBIX KaJeHIApHBIX
yueOHbIX rpadukax OY.

2.14.2. 3asBuUTENh MMEET BO3MOXHOCTH IMOJIYUEHHUS YCIYyTH B 3JEKTPOHHOU Qopme B
COOTBETCTBHM C 3TallaMM IPEIOCTABICHUS YCIYTH B DJIEKTPOHHOM BHE, MEPEUYHCICHHBIMHU B
pacriopstxernu [IpaBurensctBa Cankr-IletepOypra ot 22.03.2011 Ne 8-pm «O MeponmpusiTHsIX 1O
Nepexoay Ha IpeJoCTaBICHUE HMCIOJHUTENbHBIMI OpraHaMy TocyJapcTBeHHOW Biactu CaHKT-
[TerepOypra rocyapCTBEHHBIX YCIYT B AJIEKTPOHHOM BHUJIEY.

2.14.3. ConeprxaHue 3TanoB Iepexoa Ha MPeI0CTaBICHUE YCIYTH B 3JIEKTPOHHOM BHJIE U
CPOKH X peau3alyi.

2.14.3.1. Comepxannie 1-ro sTama: obecrieueHHE BO3MOXKHOCTH ISl 3asBUTENCH B IIENSAX
MOJTyYEHUs YCIIYTH MPEACTABIATh JOKYMEHTBI B JIEKTPOHHOM BMJE C UCHOJIb30BaHUEM EnuHOro
ropTasa rocy1apcTBEHHBIX YCIYT.



Cpok peanuzanuu 1-ro srana g0 01.07.2012

2.14.3.2. Copgepxanue 2-ro 2dTama: OOCCIEUYCHHE BO3MOXHOCTH JUIA 3asBUTEIICH
OCYUIECTBJISTh C KCIOJb30BaHHEM ENMHOro moprana rocyJapCTBEHHBIX YCIYT MOHUTOPUHI XOJa
MIPEIOCTABIICHUS YCIYTH.

Cpok peanuzanuu 2-ro 3tana g0 01.01.2013.

2.14.3.3. Conmepxanue 3-ro srtama: oOecrieueHHe BO3MOYKHOCTH TOJYYCHHs PE3yIbTaTOB
MPEAOCTaBIICHUS YCIYTH B JICKTPOHHOM BHJE Ha ENMHOM moprase rocyaapCTBEHHBIX YCIYT, €CIIH
3TO He 3ampelieHo (eaepaabHbIM 3aKOHOM.

Cpoxk peanuzanuu 3-ro 3tana g0 01.01.2014.

2.15. B 2011-2012 rr. 3assBUTENH UMEET MPABO MOITYIUTH YCIYTY HHBIM 00pa3oM:

- Ha COOpaHUM POAUTENICH Kilacca, IIKOJbL;

- BO BpeMmsl poBeieHus [IHS OTKPBITHIX JBEpEif;

- U3 IEPCOHAJILHOTO THEBHUKA YYEHUKA;

- Ha HH(OPMALIMOHHBIX CTeHAaX B BecTHONe OV

- BO Bpems nnpuema pykoBoauteins OY.

3. Cocras, noc/j1e10BATEJILHOCT M CPOKH BbINOJIHEHHS MPOLEAYP, TPeOOBaHHS K NOPAAKY HX
BBINOJIHEHHS], B TOM YHCJIe 0COO€HHOCTH BBINOJHEHNs NMPoue1yp B 3J1eKTPOHHOI (hopme

3.1. IlpenocTaBieHue yciayru BKJIOYaeT B ceOsl ClIeAYIONIME IPOLEeTyphl:

-peiocTaBieHne  MHOOPMAIMOHHBIX ~ MaTepualioB  Ha  O(QHUIMAIBHOM  caiite
I'BOY CII Ne236, B pexxume peanbHOrO BPEMEHH;

-peAoCTaBiIeHNEe HWH(POPMALIMOHHBIX MaTepUajoB I10 3asBIEHUSAM IOJydaTeslel yCIyrH,
MOCTYMUBUIMX MOCPEACTBOM ceTH MHTepHeT, B ToM uncie nocpenctsoM Ioprana.

3.2. llpenocraBinenre HWHPOPMAIMOHHBIX MaTepUaOB Ha OQUIHUATBLHOM  CalTe
I'BOY CII Ne236, B pesxume peasbHOI0 BpeMEHH.

3.2.1. ¥OpunuueckuM (HakToMm, SBISIOIMIKMMCS OCHOBAaHHMEM JJIsi Hadajga MpOLEnypbl,
ABJISICTCSA COOBITHE WIN JIeHCTBHE, C KOTOPHIM CBSi3aHAa HEOOXOAMMOCTh pa3MelleHus] nH(popMaluu
00 oOpa3oBaTeNbHBIX MporpaMMax U y4eOHBIX IUIaHaX, pabouyMx Imporpammax y4eOHBIX KypCOB,
NpeIMeTOB, JUCHUIUIMH  (MOJyJei), TOHOBBIX KaJeHJapHbBIX y4eOHbIX Trpadukax B
I'BOY CI Ne236.

3.2.2. OTBeTCTBEHHBIM 3a cojJepXkaHue M KadecTBO MHbopmanuu, pa3MmemieHHOH Ha
opurnmansHom caite OV, sBrugercs pabotHuk OV, MNOATOTaBIMBAIONMNA M pa3MENAIONINAN
WNudopmanuro Ha caiite OV, Ha3HaYeHHBIH IpUKa3oM pykoBoautens OV,

3.2.3. B pamkax HacTosmiel npoleaypbl OTBETCTBEHHOE JIULO — paboTHUK OV:

- pa3mernaet nHpopmanuio Ha opulraabHoM caiite OV,

- B ciydyae u3MeHeHus uHpopManuu OOHOBISIET JaHHble Ha oduuuanbHoM caite OV B
tedeHne 30 qHEH co 1HA BHECEHUS U3MEHEHUI.

B cinydae usmeHenus uHboOpMaluu O MECTe HaXOXJACHHUS, rpapuke paboThl, CIIPaBOYHBIX
tenedoHax, aapece caiiTa, aapece >JIEKTpOHHONH MouThl OV OTBETCTBEHHOE JIMIO — PAaOOTHHK
I'BOY CIHI Ne236 nampasnsier nHpopManuo 00 M3MEHEHUSX B aIMHHHUCTpAIi0 PpyH3EHCKOTO
paitona Canxrt-IletepOypra, B Benenun koroporo Haxoaurcs OV, B Teuenue 15 aHeilt ¢ MOMeHTa
M3MEHEHUs nHpOopMaIuu.

3.2.4. KpurepueM MpHUHATUS PELICHHUS O MpelocTaBlIeHne WH(POPMAIMOHHBIX MaTepUaoB
Ha odummanpHOM caiite [BOY CIII Ne236 B pexume peanbHOTO BPEMEHH SIBIISICTCS M3MEHEHHH
uHpopManuu, ykazaHHou B myHkTax 2.10, 2.11 nacrosimero PernamenTa.

3.2.5. Pe3ynbTraToM HACTOSILIEro JEHCTBUS SBJISETCS MONydeHue HHpopmanuu 00
0o0pa3oBaTeNbHBIX IMPOrpaMMax M YUYeOHBIX IUIaHaX, pabodMx MporpamMmax Y4eOHBIX KYpCOB,
MPEAMETOB, AUCITUIUTHH (MOIYJIEH ), TOAOBBIX KaJICHIApHBIX yueOHBIX rpadukax OV duznueckumu
JUIIAMHU.

3.2.6. Cnoco0 ¢ukcanuu pe3ylbTara BBINOJTHEHUS TMPOLEIYpPHl: pa3MeEIIeHHe Ha
opunmanenom caiite I'BOY CIII Ne236 undpopmanuu 00 o00pa3oBaTeNbHBIX MpOrpamMmax H



yueOHBIX IIaHaX, paboyuX MporpamMmax y4eOHBIX KypCOB, MPEAMETOB, JAUCHUILUIUH (MOIynei),
rOZIOBBIX KaJIEHAAPHBIX yU4EOHBIX rpadukax.

3.2.7. PykoBogutens OY oCymIecTBIseT KOHTPOJIb:

- 33 CBOEBPEMEHHOCTbIO OOHOBJIEHMS HMH(pOpManuu o0 yciayre U HH(YOPMUPOBAHUSA
anmuaucTpanun @pynzeHckoro paiiona Cankr-IletepOypra, B Benenuu kotopoit Haxonutes OY B
cllyya€ M3MEHEHHM JaHHBIX O MeCTe HaxOxXJeHus, rpapuke paboThl, CIPaBOYHBIX TelnedoHax,
azpece caita, aapece 31eKTpoHHOU nmouThl OV

- 3 TIOJIHOTOM U TOCTOBEPHOCTHIO HHpopMaluu, pazMeiieHHoi Ha caiite ' BOY CII Ne236;

3.3. [IpenocraBienue nHGHOPMAIIMOHHBIX MATEPUAIIOB T10 3asBJICHUSIM IOIydaTeNeil yeiyru,
MOCTYNUBUIMX HOCPEICTBOM ceTH MHTepHeT, B ToMm uucie mnocpenctsoM Iloprana, Bkirowaer
CHEAYIOUIUE NEUCTBUSA:

- IPUEM M PETUCTPALHIO 3asIBJICHUS 3asIBUTENS B JIEKTPOHHOU dopMe;

-paccMoTpeHue 00paleHns 3assBUTEIS U IOATOTOBKA OTBETa Ha OOpaleHHe.

3.3.1. Ilpuem u peructpanus 3asBICHUS MOJyyaTess yCayru nocpeacTsoMm cetu MHrepHer,
B TOM 4Huciie nocpencrsom [loprana.

3.3.1.1. FOpunuyeckum (akToM Juisi Hadaga IPOLEAYpPHI SBISETCS OOpalleHne 3asBUTENs,
nocrynuBiiee B ['BOY CIII Ne236 mocpenctBom cetn MHTEpHET, B TOM YHCIIE MOCPEICTBOM
IToprana.

3.3.1.2. Jlumom, OTBETCTBEHHBIMU 3a BBIMIOJHEHHE MPOICIYPHI, SBisieTcss padoTHHK OV,
Ha3HaYeHHbBIN npuka3zoM pykoBoautens ['bOY CILI Ne236;

3.3.1.3. OtBerctBenHoe auno OV - pabotHuUK OY peructpupyer 3asiBICHHUE I0JIydaTels
YCIYTH B TeUeHHUE 3 THEeH co JHs MOCTYIUICHUS 3asBJICHMSL.

3.3.1.4. KpurepueM npuHSTHS PEUICHUS SBJISICTCS MOCTYIJICHUE 3asBJICHUS, COCTABICHHOTO
1o hopMme, yKa3aHHON B MPUIIOKEHUH 3 K HACTOSALIEMY PErJIaMeHTYy.

3.3.1.5. Pe3ynpTaToOM HacTOSIIETO ACHCTBHS SBISETCS PETUCTPALIMS 3asBICHUS 3asBUTEIS
OTBETCTBEHHBIM JIULIOM OV .

3.3.1.6. Cnioco0 ¢puxcaruu pe3ynbrara BbIIOIHEHHS IPOLEAYpbl: PETUCTPALlUs 3asiBICHUS B
KypHaie ydera oOpamenuil. @dopma KypHaiga ydera oOpalleHUH moiy4arened yciIyru
MIpe/ICTaBjIeHa B IPHIIOKEHUU 4 K pPErJIaMeHTy.

3.3.1.7. KOoHTpoOIIb 3a UCIIOJIHEHUEM IIPOLEAYPHI OCYILECTBISIET pyKoBoauTens OV,

3.3.2. PaccmoTtpenue oOparieHust M HarpaBjeHUE OTBETa Ha OOpallieHHe.

3.3.2.1. FOpuanyeckum ¢akToM A Hayaja MPOLEAYphl SBISETCA pEerucTpanus 3asBiIeHUs
MOJIy4aTessl yCIyTH OTBETCTBEHHBIM JinlioM OV .

3.3.2.2. JlunoM, OTBETCTBEHHBIMH 3a BBIIIOJHEHHE IMpPOLEAYpHl, sBIserca paboTHUK OV,
Ha3Ha4YeHHbIN IpUKa3oM pykoBoautens OVY;

3.3.2.3. OrtBerctBeHHOe JuIO0 — pabotHuk OV, ocCylmecTBIsSET MOATOTOBKY
MH(OPMALIMOHHBIX MaTepHaioB B COOTBETCTBUU C OOpalleHHEM 3asBUTENs U HalpaBisieT ee
3asIBUTEIO NTOCpEACTBOM ceTu MHTepHeT, B ToM uncie nocpenctsoM [loprana B Teuenne 30 nHen
CO JTHS OOpaIleHus 3asIBUTETIS.

3.3.2.4. KpurepueM NpUHATHS pEIIEHHs O MPEJOCTaBICHNH HH()OPMAIIMOHHBIX MaTEepUaAIOB
OV sBnsieTca cojliep’KaHu€ BOMPOCOB, MOCTABIEHHBIX B 3asBJICHUH, OLEHKAa BO3MOKHOCTH J1aTh
OTBET Ha MOCTaBJIEHHBIN BOIIPOC B COOTBETCTBUHU C 3aKOHO/IATEILCTBOM.

3.3.2.5. Pe3ynpTaroM HAcCTOSIIIErO IEWCTBUS SIBISAETCS TMOJYYEHHUE 3asBUTEIEM OTBETA,
COJIep Kalero 3anpamuBaeMylo HHGOpPMalMIo, TOCPEACTBOM ceTu HTepHEeT, B TOM uYHCIe
nocpenctsoM Iloprana.

3.3.2.6. Crioco6 ¢ukcanuy pe3yabTaTa BBITOJHEHHUS MPOLEAYpHI SBISETCS PErHcTpanus
OTBETCTBEHHBIM JuIIoM OV oTBeTa Ha OOpallleHUe 3asBUTENSI B KHUTE yueTa 0OpalieHHi.

3.3.2.7. KoHTpOJb 32 UCTIOTHEHUEM TTPOLIETYPhI OCYIIECTBISET pyKoBoauTENL OV,



4. ®opMbl KOHTPOJISI 32 HcnoJIHeHHeM Perinamenra

4.1. PykoBoautens OY HeceT OTBETCTBEHHOCTH 3a:

- orcyrcTBue caita OV

- HepasMelleHne (HecBOeBpeMeHHOe 0OHOBIeHHUE) nHpopmammu 00 yciayre B Tedenue 30
JTHE ¢ MOMEHTa COOTBETCTBYIOIIUX OOHOBIICHUI;

- HecBoeBpeMeHHoe nHpopmuposanre MOI'B 00 n3MeHeHHH TaHHBIX O MECTE HAXOXKICHUS,
rpaduke paboThI, CIPAaBOYHBIX TejeoHax, ajapece caita, aapece MEKTpoHHOW mouTel OY B
TeyeHue 15 nuen;

- HETIOJTHOTY W HEJI0OCTOBEPHOCTH MH(MOpMaIH, pa3MeIieHHOM Ha caiite OV

- HECBOCBPEMEHHYIO NOJTrOTOBKY M HalpaBlIEHHE OTBETa Ha OOpalleHHe IoydaTens
YCIIYTH.

4.2. Pabornuk 'bOY, Ha3HaueHHBIN TPUKA30M TUPEKTOPA, HECET OTBETCTBEHHOCTD 3a:

- coJiep>KaHue U KauecTBO H(pOopMaluy, pa3MenieHHo! Ha odunuaibHoM caiite [BOY;

- CBOEBPEMEHHOCTh pa3MelieHns nHpopmanuu Ha opunuansHoMm caiite [ BOY;

- B Ccllydae W3MEHEeHUs HH(opMaluu OOHOBISET AaHHbIE Ha odunuaabHoM caiite [BOY B
Teyenue 30 qHel co IHS BHECEHUS U3MEHEHUH,

- IOJIHOTY M IOCTOBEPHOCTH MH(OpMalnu, pa3MmelieHHol Ha caiite [ BOY;

- CBOEBPEMEHHYIO IIOJIFOTOBKY M HAIpaBJIEHUE OTBETA HA oOpallleHue NoaydaTesis yCIayru;

- IPUEM U PErUCTPALMIO 3asBICHUS IOJy4yaTelsl yCIyrM B TE€YeHue 3-X JHEH cOo JHs
nocryruieHus ycanyru B XKypHane yuera oOpallieHuil moiaydyaTenei yciayru.

5. HocyneOHblii (BHecy1e0HBII) MOPSA0K 00:Ka/10BaHUS PellleHUii U 1elicTBUi (0e31eiicTBHS)
I'BOY, npexocraBisiomero yciyry, a Takxe 10/JoKHOCTHBIX jul 'BOY

5.1. 3asBuTenu HMMEIOT MpaBo Ha JocyAeOHOe (BHecyneOHoe) oOkamoBaHHE ICHCTBHIA
(Oe3nelicTBUSA) M pelIeHUH, TPUHATHIX (OCYIIECTBISIEMBIX) B X0/I€ MPEIOCTABICHUS YCIYTH.

5.2. lIpenmerom nocyaebHOro (BHECYAEOHOTO) 00KaIOBaHUS SBIISAETCS:

- OTCYTCTBUE UHpopMauu Ha caiite OY;

- HETMOJIHOTA U HeJI0CTOBEpHOCTh MH(popMaIiu Ha caiite OY;

5.3. OcHOBaHMSMHU JJIsl OCTaBIIEHUs OOpalieHus 6e3 OTBeTa SBIISIOTCS:

OTCYTCTBHE TOYTOBOTO ajpeca (azpeca 3JIEKTPOHHOM MOYTHI) 3asBUTENS, HApPaBUBILETO
oOparieHue, Mo KOTOpOMY JIOJKEH ObITh HAIpaBJIeH OTBET;

OTCYTCTBHE yKa3aHUs Ha (aMUJIUIO 3asBUTENS, HAIIPaBUBIIET0 0OpalleHHe;

OTBET MO CYIIECTBY IOCTABICEHHOTO B OOpAIIeHHWH BOMpOCa HE MOXET OBbITh JaH 0e3
pasriameHus CBeICHHUH, COCTaBIAIONNX MOCYJapCTBEHHYIO WIM UHYIO OXpaHsIeMylo (eaepalbHbIM
3aKOHOM TalHYy.

B ciyuae moctynieHHss TUCBMEHHOTO OOpaIlleHusl, B KOTOPOM CoJiepKaTcs HelleH3ypHBIe
1100 OCKOPOUTETHHBIE BBIPAKEHUS, YTPO3bI KHU3HH, 3I0POBHIO M IMYIIIECTBY JTOJDKHOCTHOTO JIMIIA,
a TaKkXKe YIEHOB €ro ceMbH, OOpalleHHe MOXeT ObITh OCTaBJIeHO 0e3 OTBeTa MO CYIIECTBY
MOCTABJICHHBIX B HEM BONPOCOB, M TPaXJaHWHY, HalpaBUBIIEMY OOpalIeHHe, TOHKHO OBITh
COOOIIEHO O HEJOMYCTUMOCTH 3JI0yNOTPEOICHUS TPABOM.

B ciydae, ecnmum TEKCT NMHUCHMEHHOTO OOpaIIeHUs HE IOAMACTCS MPOYTEHHIO, OTBET Ha
oOpaleHue He JaeTcs, ¥ OHO He MOJUJICKUT HalpaBlIeHHIO Ha PacCCMOTPEHHE B TOCYIapCTBEHHBIH
OpraH WIN JODKHOCTHOMY JIMIYy B COOTBETCTBHH C UX KOMITETCHIINEH, O YeM B TEUCHUE CEMH JTHEU
CO JIHSl pEerUCTpali oOpalieHns coo0IIaeTcs rpakJaHUHY, HalpaBUBIIEMY OOpalleHue, eCllid ero
(dbaMuIMs ¥ TOYTOBBIN ajpec (aapec IMEKTPOHHOU MOUTHI) MOIJAIOTCS MPOYTEHHUIO.

B ciydae eciau B MUCbMEHHOM OOpallleHUH TpakJaHUHA COAEPIKUTCS BOIPOC, HA KOTOPBIN
€My MHOTOKPAaTHO /1aBaJIUCh MHCbMEHHbBIE OTBETHI MO CYILECTBY B CBSI3U C paHee HaIpPaBJIIEMbIMU
OOpalIeHUus MU, U TIPU 3TOM B OOpAaIIeHUH HE MPHUBOIATCS HOBBIE JJOBOJABI MJIHM OOCTOSATENHCTBA,
MOKET OBITh NMPUHATO pelIeHHEe O OE30CHOBATEIHHOCTH OYEPEIHOTO OOpallleHusl U MpeKpalieHun



MEPENUCKH C TPAKAAHUHOM I10 JaHHOMY Boripocy. O JaHHOM pelIeHUH YBEJOMIISIETCS TPaKJaHHH,
HaIpaBUBIINNA oOpalleHue.

B cnydae ocraBnenus obpamieHust 6e3 0TBeTa Mo CyIIECTBY OCTABIEHHBIX B HEM BOIIPOCOB
3asiBUTENI0, HAlpaBUBILIEMY OOpalleHHue, COOOIIAeTCs] 0 HEBO3MOXKHOCTU JaTh OTBET IO CYIIECTBY
MOCTABIICHHBIX B OOpAIIEHUU BOMPOCOB JIHOO0 0 Tiepeapecanuu o0paiieHus.

B ciyuae, eciiv nmpu4MHBL, MO KOTOPHIM OTBET IO CYHIECTBY IOCTABJICHHBIX B OOpalIeHUN
BOIPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEeM OBUIM YCTpPaHEHBI, 3asBUTENIb BIIPAaBE BHOBb
HampaBUTh OOpallleHne B COOTBETCTBYIOIIMI TOCYIapCTBEHHBIH OpPraH WM COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIMILY.

5.4. B ynoBneTBopeHNH ka100bl MOKET ObITh OTKA3aHO B CIEAYIOMIMX CIIydasX:

5.4.1. B cnyyae, eclii B NMUCBMEHHOM OOpallleHHMH Tpa)KIaHUHA COJIEP>KUTCS BOIPOC, HA
KOTOpBI €My MHOTOKpPaTHO JaBajHCh MHCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HaNpaBIsIEeMbIMA OOPALICHUSAMHU, U TIPU 3TOM B OOpAICHUU HE MPUBOAATCS HOBBIC JOBOJBI WU
00CTOSITENTLCTBA, BIPABE MPUHATH PELICHUE O OE30CHOBATEIHHOCTH OUYEPETHOrO OOpalleHUS U
MPEKpaIIeHUH TEePENUCKUA C TPAKJAHWHOM I10 JaHHOMY BOIIPOCY INPHU YCJIOBUH, YTO YKa3aHHOE
oOpallleHue U paHee HaIpaBIIieMble OOpaIEHUs] HAIIPABIISJIUCH B OJIMH U TOT YK€ TOCYIapCTBEHHbBIN
OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WM OJTHOMY M TOMY K€ JOJDKHOCTHOMY Jinity. O JaHHOM
pEIIeHNH YBEeIOMIIAETCS IPaXXIaHUH, HANPaBUBIINK oOpallieHue.

5.4.2. Ilpu noiy4eHUH NMHCbMEHHOIO OOpallleHus, B KOTOPOM COJIEP)KaTCsi HELEH3YypHBbIE
1100 OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3bI )KU3HU, 3/I0POBBI0O M UMYIIECTBY JIOJDKHOCTHOTO JIMIIA,
a TaK)Ke YWICHOB €r0 CEMbH, BIPAaBE OCTABUTH OOpamieHne 06e3 OTBETa 10 CYIIECTBY MOCTABICHHBIX B
HEM BONPOCOB U COOOIIUTh TpaKIAHWHY, HaNpaBUBIIEMY OOpalleHHEe, O HEIOIMYCTUMOCTHU
3JI0yTOTPEOICHUS] TIPABOM.

5.4.3. B ciiyuae, eciu TEKCT MUCbMEHHOTO OOpaIleHUs HEe MOAIaeTCsl MPOUYTEHUIO, OTBET Ha
oOpallleHue He JaeTcs, O YeM B TEUEHHME CEMH JHEH co THS perucrpanuu oOpalieHus coodIiiaercs
rpaXJaHUHy, HalpaBHBILIEMY oOpallieHue, eciau ero ¢amuius W IOYTOBBIM ajapec (agpec
AJIEKTPOHHON TIOYTHI) MOIAI0TCS TIPOUTEHHIO.

5.5. OcHoBaHueM Uil Hadajga TPOUEAYpbl M0CyAeOHOro (BHECYAeOHOTr0) 00KanoBaHUS
SIBJISIETCSL TIOCTYIUIGHHE OT 3asBUTENsl >KaloObl (MpeTeH3uu) Ha OyMakHOM HocuTene (B
3JIEKTpOHHOM BHje) pykoBoautemo OV, B agmuHuctpauuto pailona Cankt-IlerepOypra; B
Komurer no obpazoBanuio, B Aaqmunuctparmio ['yoepraropa Cankr-Ilerepoypra.

5.6. 3auHTepecoBaHHbIC JHIIA UMEIOT IMPaBO Ha MOJy4YeHHEe MH(OpMAIMU U TOKYMEHTOB,
HEO0OXOUMBIX JJ11 0O0CHOBaHUS U paccMOTpeHus oOpaieHus (kajno0bl) OT OTJEN0B 00pa30BaHUs
anMuHHUCcTpanuit paitonoB Cankt-IlerepOypra; ot OV.

5.7. O6pamenue (>kanoba) paccmarpuBaercs B TeueHue 30 pabouux JTHEH.

5.8. PesynpraToM pgocymeOHOro (BHecyneOHOro) oOXalloBaHUSI SIBJISETCS MHUCHMEHHOE
COOOIIeHNEe OT JOJKHOCTHOTO JIAIA (MCIIONHUTEIHHOTO OpraHa, OpraHU3allii), KOTOPBIM OBLIO
azipecoBaHo oOpaieHue (»kanoba) o MOATBEPKICHUU (HE MOATBEPKICHUN) (aKTOB, U3I0KEHHBIX
3asBUTeNeM B oOpauieHun (xanobde). B cioyuae mnonrBepkaeHus (AaKTOB, HU3IOKEHHBIX B
oOparmeHus: (>kanoObl), IpU HATUYMU Yy 3asABUTEN NPaBO Ha NPEAOCTaBIIEHHE YCIyTH, yciyra
MIPEIOCTABIISICTCS, W 3asABUTEIh HHOOPMHUPYETCS O MeCTe W BPEMEHHU IIONyYeHHs pe3ysbTara
MIPEJOCTaBICHUS YCIIYTH.

6. Ilopsiaok eiicTBHSI HACTOSIIETO PerjiaMeHTa

6.1. Pernamenrt Bcrynaer B aeiicreue ¢ 01.01.2012.

6.2. I1.2.14.3. BBOAMUTCS NOCTENEHHO B COOTBETCTBUM C pacnopspkeHuem IIpaBurenbcTBa
Cankr-IlerepOypra (cm.1m.2.14.2.).

6.3. B maHHBIA perjaMeHT MOTYT OBITh BHECEHBI M3MEHEHHUS B CBS3UM C HM3MEHEHHUEM
3akoHogarenbcTBa PO, CII6, peryaupyromero cojep:kanue peraiaMenTa.



[Ipunoxenue 1

brnok-cxema

Bosnukiia HeoOxomumMocTh B nH(GopMaIuu 00
00pa3oBaTeNbHBIX IPOrpaMMax U y4eOHBIX
IUIaHax, pabovMx mporpammax y4eOHbIX
KYpCOB, IPEMETOB, TUCIUIUTHH (MOJyJICH),
TOZIOBBIX KaJICHAAPHBIX YUE€OHBIX rpadukax

A 4 A 4

OOpareHue 3asBUTEIS HA [TucbmenHoe obparieHne
caiit 'bOY CIL Ne 236 3asBurens B OY
IIOCPEACTBOM CETH
HHTtepHer, B TOM uncie
nocpencrtsoM Iloprana

[Tony4yenue nHGOpMaLIUK 3asIBUTEIEM




[Tpunoxenue 2

HNudopmanus 0 MecTe HAXOXKIEHHS, CIPABOYHBIX TesedoHax, agpecax caiiToB, aJpecax 3J1eKTPOHHON MOYTHI HCIOJHUTEIbHBIX OPraHOB
rocynapcreentoii Biaactu Cankr-IlerepOypra

yi. Typky, 1.20, k.2

HcnoanureabHbIE
opramer 5 Texegon Anpec caiita AJpec 3J1eKTpOHHO
rocyrapCrB€HHOM ITouToBLIi ajipec MOYTHI
Ne BJIACTH
Cankr-IlerepOypra
192241, Carxr-TerepGypr www.gov.spb.ru/gov/admin/ | frunsreg@tufruns.gov.spb.ru
1 ®dpyH3eHCKUI paiioH ; ’ 576-84-39 terr/r_frunz
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[Ipunoxenune 3

OO6paser 3asBiIeHUS
C yKa3aHUEM IEPEYHsI HHTEPECYIOIIUX BOIIPOCOB MPH OOpAIEHUH B FOCYAapCTBEHHBIC
00pa3oBaTebHbIC YUPESHKICHHSI, HAXOAIIMECS B BEICHUH UCIIOJHUTEIBHBIX OPTaHOB
rocynapctBernoii Biactu Cankt-IlerepOypra 3a nnpopmariieir 06 006pa3oBaTe/ibHbIX IPOrpaMMax
U y4eOHBIX [UTaHaX, PA00YKX MPOrpaMMax yueOHBIX KypCOB, IPEAMETOB, TUCIUIUIMH (MOIYIICH),
rOJIOBBIX KAJICHIAPHBIX YUeOHBIX rpaduKax

Pykooautento 'OY CII Ne 236

(mammenoBanue u Homep OY)

Camoiiosny K.1O.

DUO 3asButensg

(ampec MecTa )KUTEIIbCTBA)

3agBieHUeE.

A,

(®UO 3asBuTens)

IpOIy MPEeI0CTaBUTh UH(OPMALIHIO O

(comepxkaHue BOIpoca 3asBUTENS B COOTBETCTBHH ¢ 1. 2.10 peryiiamMenTa)

JlaTa Iloamuce

KonrtakTHbli TenedoH (Ipu HATUYUH)

Anpec 37eKTPOHHOM MOYTHI (MIPH HATUYHH)




®opma KypHaJa yuyeTa o0palieHuii rpaxian

[Tpunoxenue 4

/o

Jara
perucTpanuu
3asIBJICHUS

DUO 3zagBurens

DNEeKTPOHHBIN
ajipec 3asBUTENS

Coneprxanue Borpoca

HomxnaocTtHOE 1o OY
(oTBETCTBEHHOE 32
MOJITOTOBKY OTBETA

3asBUTEITIO)

Jlata peructpanuu
OTBETA 3asIBUTEIIO




