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PETJIAMEHT
10 npegocTaBiaennio ['ocy1apeTBeHHbIM G10KETHBIM 001106 Pa30BATEILHBIM YUPEKICHHEM
cpeHeit obmeobpasoBaTeabHoii mKoy0ii Ne 236 ®pynsenckoro paitona Canxr-Ilerepoypra,
HaXoAseMesl B BeIeHNH aIMHHHCTpauuH DpyH3eHckoro paiiona
Cankr-Ilerepdypra, ycayra no npeacrapienuio Hugopmaniu 06 06paz’oBaTebHbIX
nporpamMmmax M y4eOHbIX IJIaHax, paboyuux nporpaMmax y4eGHbIX KYPCOB, IPEAMETOB,
AHCUMINIHH (MOYJIeii), ro1I0BbIX KaJleHIapHbIX y4eOHBIX rpaduKax

1. O6mme noJ1oKeHHs <

I.1. Tlpeamerom  perymMpoBaHusi HACTOSIIErO perjamMeHta sBJIglOTCS  OTHOLIEHHS.
BOBHMKAIOIIHE  MEAKAY  HOJyvateldsMH  yeuyrd W [0CyaapcTBEHHBIM — OIOUKETHLIM
0011e00pa3oBaTebHBIM  yupekeHneM — cpeaneii  obmeobpazosatenbnoi  uikonoi  Ne23S
®pynsenckoro paiiona Cankr-IlerepOypra. HaXoAAWMMCA B BEJCHHH  aJAMMHHCTDALIUM
®pynsenckoro paitona Cankr-IletepGypra. B cBsI3M ¢ mpejocTaBleHHeM HH(OpMalHH 06
00pa3oBaTeNbHBIX TPOrpaMMax M ydyeOHBIX IUIaHax, pabounx MporpamMmax y4eGHBIX KypCoB,
TPEJMETOB, TUCLMILINH (MOYJIeit). TOI0OBBIX KaleHAAPHBIX yueOHbIX rpaduKax.

1.2, Venyra npenoctapisieTcss (DM3MYECKMM HLAM. IOPHIMYECKHM JTHIAM (janee —
MoJIy4yaTesid YCIIyry).

1.3. Tpebopanus k nopsiaKy HHOPMUPOBAHHS O MPEIOCTABIEHHH YCITYTH.

1.3.1. Yenyra npenocraBnsiercst ['ocyapeTBeHHBIM GHOKETHBIM 0011€06pa30BaTEIbHBIM
yupexkaeHueM cpeianeil obmeobpasoparenbHoil koo No 236 ®pynsenckoro paiiona Cankr-
[lerepbypra (nanee - OV). maxomsiueMcs B BeJeHHH aiMHHHCTpalMi PPYH3EHCKOro paiiona
Cankr-IlerepOypra (nanee — MOI'B).

1.5.2. Mudopmainsa 06 00pazoBaTelbHBIX NPOrpaMMax W yueOHLIX miaHax. padouux
NpOrpaMMax  yueOHBIX KypCOB. MPEAMETOB. JMCUMIUIMH (MOAY/CH). TFOMOBLIX KaJeHIapHLIX
yueOHbIX rpaukax B OV pasmeniena Ha opunuanbHbix caiitax OY. MOIB.

B pamkax unpopMHpOBaHMS M OKasaHWs yCIYr NOJYHaTenio YCIYrH (YHKLIHOHHpYeT
uHTepHET-IopTan «l'ocynapcteennsle yenyrn B Cankr-IletepGypre» (www.gu.spb.ru) (manee —
[Topran).

Mudopmauns o mecte Haxoxuenus. rpaduke paboThl, ClpaBOUHBIX Tene(yoHax. ajipecax
CalTOB, ajpecax OAEKTPOHHOM mouthl  OY pasmeniena Ha odMIMAIBHOM caiiTe oTena
obpazosanus aqMuHHCTpauuK DpyH3enckoro paiiona www.edu-frn.sph.ru.

Mudopmanus o Mecre nHaxoxaenus. rpaduke paGoThl. CIIPABOYHBIX Tenedonax. aapecax
CalTOoB, aipecax dekTporHoit mouter MOI'B pasmernena na ouumpasbiom caiite [TpaBuTenscTBa
Canxr-TlerepOypra wwwhoov.spb.ru.




1.3.3. [lomyyarenu yciiyrd MOTYT MOJYYUTh MH(POPMAIUIO, 00 OpraHax M OpraHM3alusaX
yKa3aHHBIX B MyHKTax 1.3.2 cleayronmmMu crnoco0aMu:
- Ha ourmansHoM caiite [IpaBurenscTBa Cankr-IletepOypra;
- Ha opunmasbHBIX caiitax MOI'B;
- Ha [loprane;
- Ha caiite OY.

2. CTanaapr npeaocraBJjieHUsl YCJIYTH

2.1. HaumeHoBaHue yciyru: mnpeaocTaBieHue uHpopMauuu o0 00pa3oBaTeIbHBIX
nporpamMMmax M y4eOHbBIX IUIaHaX, pabounx mporpaMmax y4eOHBIX KYypCOB, MPEIMETOB, JUCLIUTUINH
(MopyIeit), TOJIOBBIX KaJICHIAPHBIX YYeOHBIX TpaduKax.

Kparkoe HamMeHOBaHHE YCIyTu: IpeaocTaBieHne uHpopMmanuu 00 00pa3oBaTeIbHBIX
IporpaMMax M y4eOHBIX IUIaHaXx.

bnok-cxema npenocraBiaeHus yCiayru IpUBEeHa B IPUIIOKEHUH | K PETJIaMEHTY.

2.2. Ucnonnenue yciyru ocyuectisiercs OY, Haxonsduemcs: B BECHUN aJIMUHUCTPALAN
Opyn3zeHckoro paiiona Cankr-IlerepOypra.

2.3. Pe3ynmpTaToM TMpenOCTaBICHUS YCIYTH SIBISCTCS TMoNydyeHne wuHpopMarmun 00
o0pa3oBaTeNpHBIX IporpaMMax M Y4UeOHBIX IUIaHaX, pabouyMx mporpamMmax ydeOHBIX KYypCOB,
MPEIMETOB, TUCIUILIMH (MOIYJIEH ), TOAOBBIX KAJICHAAPHBIX YI€OHBIX IpaduKax.

2.4. VYcmyra mnpenocTaBieTCs B PEXKHMME PEANTbHOTO BPEMEHH WM MO OOpalieHHUIO
10JIy4aTesisl YCIyTH.

2.5. IlpenocraBieHue yCiayrd OCYLIECTBISETCS B COOTBETCTBHUM CO  CJEIYIOLIMMHU
HOPMAaTHBHBIMH IIPABOBBIMH AKTaMHU:

- 3akonom Poccuiickoir ®Penepaumu ot 10.07.1992 Ne 3266-1 «OO6 oOpa3oBaHUN»
(«Bemomoctn Cwbe3na Hapomaubix nenyratoB Poccuiickorn ®enepanmun u BepxoBnoro Cosera
Poccuiickoit @enepanun», 1992, Ne 30);

- ®egepanbHbiM 3ak0HOM OT 02.05.2006 No59-D3 «O mopsiake paccMOTpeHus: oOpaleHuit
rpaxaan Poccuiickoit @deneparumn» («Poccuiickas razeran, 05.05.2006,Ne 95);

- @enepanbHbiM  3ak0OHOM 0T 27.07.2006 Ne 152-®3 «O mnepcoHaNbHBIX JIaHHBIX»
(«Poccwuiickas razeray, 29.07.2006, Ne 165);

- ®enepanbHbIM 3aKk0HOM OT 27.07.2006 Ne 149-®3 «O0 nHpopmaiuu, nHGOPMALIMOHHBIX
TEXHOJIOTHSX U 0 3amuTe nHpopmarun» («Poccuiickas razetay, 29.07.2006, Ne 165);

- ®DepnepanpHbiM 3akoHOM 0T 06.04.2011 Ne 63-®3 «O06 »5JACKTPOHHOW TMOAHUCH»
(«Poccwuiickas razeray, 08.04.2011, Ne 75);

- nocraHoBiieHueM [IpaButenscrBa Poccuiickoit @enepanuun ot 15.06.2009 Ne 478 «O
eANHOM cucTeMe MH(POPMAITMOHHO-CIIPABOYHOM MOAAECPKKU TPAkKIaH U OpraHU3aINil 10 BOITPOCaM
B3aUMOJICHCTBUS C OPraHaMHM UCIOJIHUTEIbHON BIACTU U OPraHaMH MECTHOTO CaMOYIIPABIIEHUS C
HCIOJIb30BaHWEM HH(OPMallMOHHO-TEJIEKOMMYHUKAIMOHHON cetn HMHrtepHer» («Cobpanue
3akoHoAarenbscTBa Poccuiickoit denepamum», 2009 r., Ne 25, ct. 3061);

- npuka3zoM MuHnucrepcrtBa obpazoBanusi Poccuiickoit ®enepanun ot 09.03.2004 Ne 1312
«O0 yTBep)AeHUH (eepallbHOTO 0a3UCHOTO Y4eOHOTO TUTaHa U MMPUMEPHBIX YU€OHBIX TIIAHOB IS
oOpa3oBaTenbHbIX yupexjaeHuidt Poccuiickoii ®enepainuu, peaau3yrolIMX MIPOrpaMMbl OOIIETro
00pa3oBaHU;

-noctaHoBneHueM IIpaBurtensctBa Cankr-IlerepOypra ot 24.02.2004 Ne 225 «O Komurere
no oOpaszoBanuio» («BectHuk Anmunucrpauun Cankt-IlerepOypray, 2004, Ne3);

- mnocranoBnenue I[lpaBurensctBa Cankt-IlerepOypra ot 26.08.2008 Ne 1078 «O6
aJIMUHHCTPAITUIX paiioHOB Cankr-IlerepOypra» («MabOpMaIMOHHBIN OIOJIIIETeHD
Anvunnctpanuu Cankt-Iletepoypra», Ne 37, 29.09.2008);



- noctanoBienueM IlpaBurtensctBa Cankr-IlerepOypra ot 07.06.2010 Ne 736 «O co3nanuun
MEXBEJIOMCTBCHHOW  aBTOMAaTH3UPOBaHHOW  WH(OpManuoHHOW  cuctembl  «OOecneueHue
JESATEeIbHOCTH MHOTO(YHKIMOHAIBHOTO IIEHTPa IMPEIOCTaBICHUS TOCYJapCTBEHHBIX YCIyr B
Cankr-IlerepOypre u npenocTaBieHUs] TOCYyIapCTBEHHBIX yciyr depe3 [lopTan rocynapcTBEHHBIX
yenyr B Cankr-IlerepOypre» («MuHpopmanuonHblii  Ormoimierenb  AnMubuctpanuu CaHKT-
[TerepOypra», 28.06.2010, Ne 24);

- pacnopsokenneM IIpaButensctBa Cankr-lIlerepOypra ot 22.03.2011 Ne 8-pm «O
MEPOIPUATHIX MO MEePexXoay Ha MPEeAOCTaBICHUE HUCIOIHUTEIBHBIMU OpraHaMu T'OCYJapCTBEHHOMN
Biractu Cankr-lIlerepOypra TOCYZapCTBEHHBIX YCIYr B 3JEKTPOHHOM Buue» («BecTHuk
Anmvunuctpanuu Cankt-IlerepOypra», 24.04.2011, Ne 4);

- pactiopsbkenneM Komuter o o6pazoBanuto Ne2296-p ot 31.10.2011 r. «O6 yrBepkIeHIH
PernamenTa no nmpenocTaBieHUIO TOCYIapPCTBEHHBIMU 00Pa30BaTENbHBIMU YUPEXKICHUSIMU YCITyTH
0 MPeAOCTaBICHUIO HHpOopMamu 06 00pa30BaTENBHBIX MPOTPAMMAX M YICOHBIX TUTAHAX ).

2.6. JlokyMeHTBI, MOAJIeXKAIIME MPEICTABICHUIO MOJIy4aTelaeM YCIYrH Ui MOTYYeHHs
YCIIyTHU: 3asIBJIICHUE.

2.7. IlpenocraBieHne yCIYTH OCYIIECTBIISETCS Ha OE3BO3ME3THON OCHOBE.

2.8. OcHoBaHU#l JUIsl OTKa3a B IMPEJOCTAaBICHUM YCIYyTH WIA A HPUOCTAHOBIICHUS
MIPEIOCTABIICHUS YCIYTH HE MPEAYCMOTPEHO.

2.9. ®opma 3asBICHHUA, 3aMOJHEHHE KOTOPOTO IOJydaTeJeM YCIYI'H HEeOOXOIUMO Mpu
MOJIYYE€HUH YCIYTH, YKa3aHa B MIPHJIOKEHUH 3 K HACTOSIIEMY PEriiaMeHTy.

2.10. Ilepeuenp mpenocraBiasieMol  MHPOpMAUUMU IO  BOIpPOCaM  UCIIOJIHEHUS
roCy/1IapCTBEHHON yCIyTH:

- o0OpasoBareibHBIE TPOrpaMMbl HAaYaJIBHOTO OOIIETO, OCHOBHOTO OOIIEro, CpPeaHEro
(moxHOT0) 0Opa30BaHMsl, a TAKXKE MPOTPAMMBI TOMOJTHUTEIBHOTO 00pPa30BaHMs,

- yuebHnsbIe iansl OV,

- pabouue nporpamMmbl y4eOHBIX KypCcOB, IPEIMETOB, AUCHUILINH, (Moayiei) OV,

- FOJIOBBIE KaJieHAapHble yueOHble rpaduku OVY.

2.11. OV, pa3Mewniaer IOMOJHUTENBHO HH(OpMAIMIO Ul O3HAKOMIICHHMs HOJydarernen
YCIIyTHU:

- ycras OY;

- TULEH3UIO Ha MPaBo BeACHUs 00pa3oBaTeNnbHOM fedarenbHocTH OV

- CBUJIETENIBCTBO O rocy1apcTBeHHON akkpenuTauu OY.

2.12. OcHOBHbIMH TpeOOBaHUAMH K MH(POPMHUPOBAHUIO MOJy4aTeNs YCIYIM O MpaBuiax
WCTIOJIHEHUS YCIIYTH SIBJISIOTCS:

- IOCTOBEPHOCTh MPEOCTaBIsIEMON NH(DOPMALINH;

- YEeTKOCTb B U3JIOKEHUH MH(POPMALIUY;

- IOJIHOTa UHPOPMHUPOBAHUS;

- y100CTBO U IOCTYIHOCTb MOJTy4eHUs HH(POPMAILIUH;

- OIIEPAaTUBHOCTbH NMPEAOCTaBICHUS HH(OPMALIUH.

2.13. Ilokazarenu JOCTYITHOCTH M Ka4eCTBA YCIYTH:

- BO3MOXHOCTb MOJIy4€HUS YCIYTH CPEACTBAMH CETH UHTEPHET;

- Hannuwue canta OY;

- HaJIM4Ke CTPaHULbI caliTa ¢ pa3MelleHHON nHpopMaluei;

- oOHoBiIeHHe MHpOopManuu o0 yciayre B TedyeHue 30 qHEH ¢ MOMEHTa COOTBETCTBYIOLIMX
N3MEHEHUH.

2.14. OcobeHHOCTH NMPENIOCTABICHNE YCIYTH B JIEKTPOHHOH Gopme.

2.14.1. 3agButens umeer mpaBo ¢ nomonipio Iloprana HanpaBute B OV 3asBieHue o
npenocTaBieHu HHGopManu 06 oOpa3oBaTeNbHBIX IMpOrpaMMax M y4eOHBIX IUIaHaX, paboumx
mporpaMMax y4deOHBIX KypCOB, MpPEIMETOB, AWCHUUIUIMH (MOAYJeH), TOJOBBIX KaJleHAAPHBIX
yueOHbIX rpadukax OY.

2.14.2. 3asBuUTENh MMEET BO3MOXHOCTH MOJIYUYEHHUS YCIYyTM B JJIEKTpOHHOW ¢(opme B
COOTBETCTBHM C 3TalaMH IPEJOCTABICHUS YCIYTHM B AJIEKTPOHHOM BH[E, MEPEUUCICHHBIMH B



pacniopsbxenun [IpaBurensctBa Cankr-IletepOypra ot 22.03.2011 Ne 8-pnm «O MeponpusiTHsIX 10
Mepexoly Ha MpEeAOCTaBICHHE MCIOJHUTEIbHBIMU OpraHaMU TrocyAapcTBeHHOW BiacTd CaHKT-
[TeTepOypra rocy1apCTBEHHBIX YCIYT B 3JEKTPOHHOM BHJICY.

2.14.3. ConepxaHue 3TanoB Nepexo/ia Ha MPEeAOCTABICHUE YCIYTH B DJIGKTPOHHOM BHJE U
CPOKH MX pean3aluu.

2.14.3.1. Conepxxanue 1-ro srama: oOecriedeHUE BO3MOXKHOCTH IS 3asBUTEIICH B IEIAX
MOJIYYEHUS! YCIYTU MPEJCTaBIATh JOKYMEHTBI B 3JIEKTPOHHOM BHJI€ C MCIIOJNb30BaHueM ExuHoro
MopTajia rocy1apCTBEHHBIX YCIIYT.

Cpox peanmuzanuu 1-ro srama g0 01.07.2012

2.14.3.2. Copmepxanwe 2-ro 2dTama: OOCCIEUYCHHE BO3MOXHOCTH JUIA 3asBUTEICH
OCYUIIECTBJIATh C MCIOIb30BaHMEM EQuMHOrO moprajia ToCyAapCTBEHHBIX YCIYyT MOHMTOPUHT XOJia
MIPEIOCTABIICHUS YCIYTH.

Cpok peanuzanuu 2-ro 3tana g0 01.01.2013.

2.14.3.3. Conepxanue 3-ro stama: oOecliedeHHe BO3MOXXHOCTH IIOJYYEHHUS PE3YJIbTaTOB
MPEAOCTaBIICHUS] YCIYTH B JICKTPOHHOM BHUJE Ha EQMHOM mopraine rocy1apCTBEHHBIX YCIyT, €Clid
3TO He 3ampelieHo (eaepaabHbIM 3aKOHOM.

2.15. 3asBUTENH UMEET MPABO MOJYIHUTH YCIYTY HHBIM 00Pa30M:

- Ha coOpaHHH POJIUTENEN Kilacca, IIKOJIbI;

- BO BpeMs1 POBeIeHUs [IHS OTKPBITBIX ABEPEH;

- U3 MIEPCOHATILHOTO THEBHUKA YUYCHUKA;

- Ha TH(QOPMAITMOHHBIX CTeH1aX B BecTHOI01e OV

- BO BpeMs npuema pykoBoauteis OY.

3. CocraB, noc/j1e10BATEILHOCTh H CPOKHU BbINOJIHEHHS NMPOLEAYyP, TPeOOBaHHUS K MOPSAKY UX
BbINIOJIHEHHSI, B TOM YHCJIe 0COOEHHOCTH BBINOJIHEHUS] MPOLEAYP B 3J1eKTPOHHOI opme

3.1. IIpenocTaBieHue yciuyrd BKIIOYAET B ce0s CICAYIONINE IPOIIETyPHI:

-1peocTaBieHne HHPOPMALMOHHBIX MaTepuasioB Ha oduuuansHoM caiite OY, B pexume
peaIbHOTO BPEMEHH;

-[IpeloCcTaBiIeHne MH(MOPMAIIMOHHBIX MaTEpUaNoB MO 3asABJICHUSAM IOJIydaTesiel YCIyry,
MOCTYIUBIIMX NOCpeACTBOM ceTh MHTepHeT, B ToM umciie nocpeactsoM Iloprana.

3.2. IlpenoctaBnenue MH(GOPMAIMOHHBIX MaTepualoB Ha oduuuanrsHOM caiite OV, B
pEeXHUME PeabHOTO BPEMEHHU.

3.2.1. IOpunuyeckuM ¢akToM, SBIAIOUIMMCS OCHOBAHHWEM [UId Hayala HpoLeaypHl,
SBJIIETCS COOBITHE WJIU JIEUCTBUE, C KOTOPBHIM CBSI3aHa HEOOXOAMMOCTh pa3MeleHUs] HHPOpMaIiu
00 o0pazoBaTenbHBIX MPOrpaMMax M y4yeOHBIX IUIaHaX, pabodMx MporpamMmax y4eOHBIX KYpCOB,
MIPEeIMETOB, TUCIUIUINH (MOYJei), TOAOBBIX KaJleHJapHbIX yueOHbIX rpadukax B OY.

3.2.2. OTBeTCTBEHHBIM 3a cojJepXaHue M KadecTBO MHpopmanuu, pa3MmelieHHOH Ha
opurnmansHom caite OV, sBugercs pabotHuk OV, MNOATOTaBIMBAIOMMNA M pa3MENIAIONINAMA
WNudopmanuro Ha caiite OV, Ha3HaYeHHBINH prKa3oM pykoBoautess OV

3.2.3. B pamkax HacTosIIel Mpoieypbl OTBETCTBEHHOE JIUIIO — padoTHUK OVY:

- pa3melniaeT nHGopManuio Ha opuiraabHoM caiite OV,

- B Cily4yae W3MeHEHHusi MH(opManuu OOHOBISIET NaHHbIe Ha odpunmuaabHOM caiite OY B
tedeHue 30 qHEN co 1HA BHECEHUS U3MEHEHUI.

B cnydae usmeHenus uHboOpMaluu O MECTe HaXOXACHUS, rpapuke pabOThl, CIIPaBOYHBIX
tenedoHax, agpece caiita, aapece MEeKTpoHHONW mouThl OY 0TBETCTBEHHOE JHUIO — paboTHUK OV
HampaBigeT HHpopMmanuio 00 HM3MEHEHHsX B aaMHHHCTpaiuio DpyH3eHckoro paiioHa CaHKT-
IlerepOypra, B BeaeHuu koToporo Haxoautcss OV, B TeueHue 15 nHell ¢ MOMEHTa M3MEHEHHUs
nH(pOpMaLINH.

3.2.4. KpurepueM MpHUHATUS PELICHHUs O MpelocTaBlIeHrne WH(POPMAIIMOHHBIX MaTEpUaIoB
Ha opunuagbHOM caifite OV B pexxuMe peaJbHOro BpEeMEHH SBIIIETCS M3MEHEHUH HH(OpMaIH,
yKa3zaHHOM B myHkTax 2.10, 2.11 nacrosiuero Pernamenta.



3.2.5. PesynpraToM HacTOALIET0 JEHCTBUS SBISETCS moixydeHue wuHbopmamuu 00
o0pa3oBaTeNbHBIX MpPOrpaMMax M YYEeOHBIX IUIaHaX, pPabo4YuMxX MporpaMMax ydeOHBIX KYypCOB,
MPEIMETOB, IUCIHUILINH (MOAYJIEH), TOIOBBIX KaJeHAapHBIX y4eOHbIX Tpadukax OV ¢uznyeckumu
JTUIAMH.

3.2.6. Cmoco® ¢ukcanmuu pe3yibTaTa BBINOJHEHHS MPOIEIyphl: pa3MeIIeHue Ha
odpunmamsHoM caiite OY umHpopmaruu 00 00pa3oBaTENbHBIX MPOrpaMMax M YYEOHBIX IIIaHaX,
pabouux mporpaMmax Y4eOHBIX KypCOB, MPEIMETOB, IUCHMIUIMH (MOIyJeH), TOIOBBIX
KaJICHJIAPHBIX YU4eOHBIX IpaduKax.

3.2.7. PykoBogutens OY ocymiecTBIsieT KOHTPOJIb:

- 3a CBOEBPEMEHHOCTHIO OOHOBIEHUS HH(MOpManuu 00 yciayre W HHPOPMUPOBaHUS
anmMuHucTpannu @pynzeHckoro paitona Cankr-IletrepOypra, B Benennu kotopoit Haxonutes OY B
cllydae M3MEHEHUHU JAaHHBIX O MECTe HaXOXKJeHUus, rpaduke paboTbl, CIPaBOYHBIX TeledoHax,
ajzpece caita, aapece MeKTpoHHOU mouTsl OV

- 32 TIOJIHOTOM M TOCTOBEPHOCTHIO MH(POPMAIINH, pa3MeIlleHHON Ha caiite OV

3.3. [IpenocraBnenue nHHOPMAIIMOHHBIX MAaTEPUAIIOB T10 3asIBJICHUSIM IOJIydaTeNeil yeiyr,
MOCTYNUBIIMX TMOCpeACcTBOM cetu MHTepHeT, B ToM uucie nocpeinctBoMm [loprama, BKiIHO4aeT
CHEAYIOUIUE NEHCTBUS:

- IPUEM U PETUCTPALIMIO 3asIBJICHHUS 3asBUTEINS B 3JICKTPOHHOM hopme;

-paccMoTpeHHe 00paleHns 3assBUTEIS U TIOATOTOBKA OTBETA Ha OOpalieHue.

3.3.1. [Ipuem u peructpaius 3asBICHUS NOTy4yaTels YCIyrd mocpeacTBoM cetu MHTepHer,
B TOM 4Huciie nocpencrsom [loprana.

3.3.1.1. Opunuyeckum (akToM UIsi Hadajga MPOLEAYPHl ABISIETCS OOpallleHUE 3asBUTEI,
noctynusiiee B OY nocpenctsom cetu MuTepHeTt, B ToM ymcie nocpeactsom [loprana.

3.3.1.2. Jlumom, OTBETCTBEHHBIMU 32 BBHIMIOJHEHHE MPOIEAYpHI, sBiseTcss paboTHuk OV,
Ha3HaYeHHBIN pUKa3oM pykoogutens OV,

3.3.1.3. OtBerctBenHoe auno OV - pabotHuk OY peructpupyer 3asBICHHUE MOTydaTels
YCIIyTH B Te4eHUE 3 THEH CO JAHSI MOCTYIUICHUS 3asiBICHUS.

3.3.1.4. Kpurepuem NpuUHATUS PELICHUS SBISETCS MOCTYIJICHUE 3asBIICHUS, COCTaBIEHHOTO
o (hopMme, yKa3aHHON B MPUIIOKEHUH 3 K HACTOSAIEMY PETIaMEHTY.

3.3.1.5. Pe3ynpraToM HacTOSALIETO NEHCTBUS SBISETCS PETUCTPALMS 3asBICHUS 3asBUTEIS
oTBeTCTBEHHBIM JuiioMm OVY.

3.3.1.6. Cnoco0 ¢ukcanuu pe3yiabTaTa BhIIIOJHEHHS MPOLEAYPhl: PETUCTpALUs 3asBICHUS B
KypHaje ydera oOpamenuid. dopma KypHanma ydera OOpallleHW ToJydaresied yCiayru
MpEeACTaBJICHA B IPUIIOKEHUH 4 K PErJIaMEHTY.

3.3.1.7. KoHTpoJb 32 UCTIOTHEHUEM TTPOLIETYPHI OCYIIECTBISET pyKoBoauTens OVY.

3.3.2. PaccmoTpenue oOpaliieHus ¥ HarpaBJIeHUE OTBETa Ha OOpalleHHe.

3.3.2.1. FOpuanueckuM (akToM sl Hayana OpoUeaypbl SIBISETCS perucTparus 3asBICHUs
II0JIy4aTelsl YCIYyTH OTBETCTBEHHBIM JinLioM OY.

3.3.2.2. JIuniom, OTBETCTBEHHBIMU 3a BBIMOJHEHHE MPOLEAYpHI, sBisieTcss paboTHUk OV,
Ha3HAaYEHHBIN IPHUKa30oM pykoBoautens OV

3.3.2.3. OrtBerctBeHHOe Jsuno — pabotHUKk OV, ocylmecTBIseT MNOJATOTOBKY
MH(GOPMAIIMOHHBIX MAaTepHUajoB B COOTBETCTBMM C OOpallleHHMEeM 3asBUTENs M HalpaBisIeT ee
3asiBUTENI0 NocpeAcTBOM cetu MHTepHeT, B ToM uncine nocpenctsoM [loprana B Teuenue 30 qHeit
CO JIHA 00OpaleHus 3assBUTEIIS.

3.3.2.4. KpurepueM NpuHATHUS PELIEHUS O MPEAOCTaBICHUH HHPOPMAIIMOHHBIX MaTepHUajIoB
OV sBnsiercs colep)kaHHWE BOIPOCOB, NOCTABIEHHBIX B 3asBJIECHUH, OLEHKA BO3MOKHOCTH JaTh
OTBET Ha MOCTaBJIEHHBIN BOIPOC B COOTBETCTBUU C 3aKOHOIATEIbCTBOM.

3.3.2.5. Pe3ynbTaToM HaCTOSILErO AEUCTBUS SBISAETCS IOJYYEHHE 3asBUTEIEM OTBETA,
COJIEprKaIllero 3ampaliuBaeMylo MHGOpMaIuioo, MocpeAcTBOM ceTd HMHTepHeT, B TOM 4YucIe
nocpenctsoM Ilopraia.

3.3.2.6. Crioco6 ¢Quxcanuu pe3yabTaTa BBIIOJHEHHUS MPOLEIYPhl SBISETCS PErUCTpaLUs
OTBETCTBEHHBIM JMIIoM OV 0TBeTa Ha oOpallieHe 3asBUTENS B KHUTE yueTa 0OpaleHu.



3.3.2.7. KoHTpOJb 32 UCTIOTHEHUEM TTPOLIEIYPhI OCYLIECTBISET pykoBoauTens OVY.

4. (I)OpMLI KOHTPOJIA 324 HCITOJTHEHUEM Pernamenra

4.1. PykoBoautens OY HeceT OTBETCTBEHHOCTH 3a:

- orcyrcTBUe caita OV

- HepasMelleHne (HeCBOEBpEeMEHHOe OOHOBIeHHE) nHpopmanuu 00 yciayre B TeueHue 30
JTHE ¢ MOMEHTa COOTBETCTBYIOIINUX OOHOBJICHUI;

- HecBoeBpeMeHHoe nHpopmupoanne MOI'B 00 n3MeHeHUN JaHHBIX O MECTE HAXOKICHUS,
rpaduke paboThbl, CIIPAaBOYHBIX TeJeoHAaxX, ajJpece caiita, aapece EKTpoHHOU moutel OV B
TeyeHue 15 nuei;

- HETIOJTHOTY W HEJI0OCTOBEPHOCTH MH(pOpMaIuH, pa3MeIieHHOM Ha caiite OV

- HECBOCBPEMEHHYIO MOJTrOTOBKY M HalpaBJIeHHE OTBETa Ha OOpalleHHe IoIydaTess
YCIIyTH.

4.2. Paborauk OY, Ha3HAYCHHBIN MTPUKA30M AUPEKTOPA, HECET OTBETCTBEHHOCTH 3a!

- coziep KaHue U KadecTBO MHGOpMalluu, pa3MelieHHo! Ha oduiinaibHoM caiite OV

- CBOEBPEMEHHOCTD pa3MelleHus nHpopManuu Ha opunmaibaoM caiite OV,

- B cily4ae M3MeHeHusi mHpopMmanuud OOHOBISET JaHHbIE Ha oduIHanbHOM caiite OY B
teuenue 30 THEH co IHS BHCCCHUS H3MCHCHUM;

- IOJIHOTY M IOCTOBEPHOCTh MH(OpMaLIMH, pa3MeleHHOo! Ha caiite OV,

- CBOEBPEMEHHYIO [IOJIFOTOBKY M HAIIpaBJIEHUE OTBETa Ha 0OpallleHre oayyaTelis YCIyTu;

- TMpPUEM U PETUCTPALMIO 3asBICHHUS TONy4yaTellss YCIYr'H B TeueHue 3-X JHeH co IHA
nocryruieHus ycanyru B XKypHaie yuera oOpalleHuil noiaydareneil yciayr.

5. HocyneOHblii (BHecy1e0HbII) MOPSA0K 00:Ka/10BaHUsl pellleHUil U neiicTBuil (0e31eicTBHSA)
OY, npegocraBjfIlOIIero yciyry, a Takxke J0LKHOCTHBIX jul OY

5.1. 3asBuTenu HWMEIOT MpaBOo Ha JocyAeOHOe (BHecyneOHOe) oOkamoBaHHE ICHCTBHIA
(Oe3nelicTBUS) U pelIeHUH, IPUHATHIX (OCYLIECTBISIEMBIX) B X0/1€ PEJOCTABICHUS YCIYTH.

5.2. [Ipenmerom nocyaedHOro (BHECYAEOHOT0) 00KaI0BaHUS SIBIISETCS:

- OTCYTCTBUE UHpopMaiuu Ha caiite OY;

- HEMOJIHOTa U HeJI0CTOBEpHOCTh MH(popMaliu Ha caiite OV

5.3. OcHoBaHUSIMHU /ISl OCTABIICHUS 0OpallleHust 0€3 OTBETA SBJISIFOTCS:

OTCYTCTBHE TOYTOBOrO ajpeca (azpeca 3JIEKTPOHHOM MOYTHI) 3asBUTENS, HANpPaBUBIIETO
oOparieHue, Mo KOTOpOMY JIOJKEH ObITh HAIpaBJIeH OTBET;

OTCYTCTBHE YKa3aHUs Ha (aMIJIUIO 3asBUTENs, HAIIPaBUBIIETO 0OpallieHue;

OTBET MO CYIIECTBY IOCTaBJIEHHOTO B OOpalIeHHH BOIpPOCa HE MOXKET OBITH JaH 0e3
pasriameHus CBeJICHHU, COCTaBIAIONNX FOCYJapCTBEHHYIO UM UHYIO OXpaHsAeMylo (efepaibHbIM
3aKOHOM TaliHYy.

B cnyuae moctynieHHMs TUCBMEHHOTO OOpaIlleHusl, B KOTOPOM CoOJiepKaTcs HelleH3ypHbIe
1100 OCKOPOHUTETHHBIE BBIPAKEHHSI, YTPO3bI )KU3HHU, 3/I0POBBIO 1 HIMYIIIECTBY JJOJDKHOCTHOTO JIUIIA,
a TaKXKe YIEHOB €ro ceMbH, oOpalleHHe MOXeT ObIThb OCTaBJIeHO Oe3 OTBeTa IO CYLIECTBY
MOCTABJICHHBIX B HEM BONPOCOB, M TPaXJaHWHY, HalpaBUBIIEMY OOpalleHHe, ITOHKHO OBITh
COOOIIEHO O HEJJOMYCTUMOCTH 3JI0yNOTPEOICHNUS TIPABOM.

B ciydae, ecnmm TEKCT NMHUCHPMEHHOTO OOpAIICHUs HE TOAJACTCS MPOYTEHUIO, OTBET Ha
oOpalieHne He JaeTcs, ¥ OHO He MOJUICKUT HANpaBIEHUIO HA PACCMOTPEHHE B rOCyIapCTBEHHBIN
OpraH WIN JODKHOCTHOMY JIUITY B COOTBETCTBHHU C UX KOMITETCHIINEH, O YeM B TEYCHUE CEMH THEH
CO JIHSl pEerucTpanuy oOpalieHns coo0IIaeTcs rpakJaHUHY, HalpaBUBIIEMY OOpalleHue, eClli ero
(dbamMuIMs 1 MOYTOBBIN aapec (aapec AMEKTPOHHON MOYTHI) NOIIAIOTCS MPOUYTEHUIO.



B ciydae ecnu B MUCbMEHHOM OOpallleHUH TpakJaHUHA COAEPIKUTCS BOIIPOC, HA KOTOPBIN
€My MHOTOKPAaTHO /1aBaJUCh MHCbMEHHbBIE OTBETHI IO CYIIECTBY B CBSI3U C PaHEE HAIPABIIIEMbIMU
OOpalIeHus MU, U TPU 3TOM B OOpAIIEHWH HE MPHUBOJIATCS HOBBIE JOBOJABI MJIM OOCTOSTENHCTBA,
MOJKET OBITh NMPHUHATO pElIeHHEe O OE30CHOBATEIBHOCTU OUYEPEIHOT0 OOpallleHusl U MpeKpalleHun
MEPENUCKH C TPAKAAHUHOM IO JTaHHOMY Bompocy. O JaHHOM pelIeHHH YBEAOMIISAETCS TPaKIaHutH,
HaIpaBUBIINN oOpalleHue.

B cnydae ocraBienus obpaiieHusi 63 OTBETa MO CYIIECTBY MTOCTABICHHBIX B HEM BOIIPOCOB
3asiBUTENI0, HAPaBUBILEMY OOpalleHHue, COOOIIAeTCs] O HEBO3MOXKHOCTU JaTh OTBET IO CYIIECTBY
MOCTABJICHHBIX B 0OpaIlleHNH BOIPOCOB JINOO O Tiepeaipecaiii oOpaeHus.

B cnyuae, eciu npu4MHbIL, O KOTOPBIM OTBET IO CYIIECTBY MOCTaBJICHHBIX B OOpallleHun
BOIPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEM OBUIM YCTPaHEHBI, 3asBUTENb BIIPaBE BHOBB
HampaBUTh OOpallleHne B COOTBETCTBYIOIIMI T'OCYJAapCTBEHHBIH OpraH WU COOTBETCTBYIOIIEMY
JOJDKHOCTHOMY JIMILY.

5.4. B ynoBneTBOpeHNH Ka100bl MOKET ObITh OTKA3aHO B CIEIYIOMIUX CIIydasx:

5.4.1. B cnyyae, ecii B NMUCBMEHHOM OOpallleHUH Tpa)KIaHUHA COAEP>KUTCS BOIPOC, HA
KOTOpBI €My MHOTOKpPaTHO [aBalKCh MHCbMEHHBIE OTBETHl IO CYIIECTBY B CBS3M C paHee
HaNpaBIsIEeMbIMA OOpPAIICHUSIMU, W TP 3TOM B OOpAIICHWH HE MPUBOMSATCS HOBBIC JIOBOJBI WM
00CTOSITENTLCTBA, BIPABE MPUHATH PEIICHUE O OE30CHOBATEIHHOCTH OUYEPETHOr0 OOpalleHUs U
MPEKpaIIEHUH TEPENUCKA C TPAKJAHWHOM I10 JaHHOMY BOIIPOCY IPH YCJIOBHH, YTO YKa3aHHOE
oOpallleHue U paHee HampaBliieMble 0OpaleHUs] HAPABISUIMCH B OJIMH U TOT K€ TOCYIapCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS! WK OJTHOMY M TOMY € TOJDKHOCTHOMY Jiiity. O JaHHOM
pEIlIeHNH YBEIOMIIAETCS IPaXXIaHUH, HAIPaBUBIINK oOpalleHue.

5.4.2. Ilpu nony4eHUM NMHCbMEHHOIO OOpallleHus, B KOTOPOM COJIEP)KaTCsl HELEH3YypHbIE
00 OCKOPOUTENbHBIE BRIPAXKEHUS, YTPO3bI )KU3HH, 3J0POBbI0 U UMYIIECTBY JOJDKHOCTHOTO JIUIIA,
a TaK)Ke YWICHOB €r0 CEMbH, BIPAaBE OCTaBUTH OOpamieHne 6e3 OTBETa 10 CYIIECTBY MOCTABICHHBIX B
HEM BONPOCOB U COOOIIUTh TpaKIAaHWHY, HaNpaBUBIIEMY OOpalieHHEe, O HEJOMYCTUMOCTH
3II0YIOTPEOICHUS TIPABOM.

5.4.3. B ciyuae, ecinu TEKCT MUCbMEHHOTO OOpaIlleHUs] HEe MOAIaeTCs MPOUYTEHHIO, OTBET Ha
oOpalieHre He JTaeTcs, O YeM B TEUCHHE CEMU JTHEH CO JHS PEerucTpali oOpamieHus COO0MaeTCs
rpaXJaHUHy, HalpaBHBILIEMY oOpalleHue, eciau ero ¢amuius W IOYTOBBIM ajapec (agpec
AJIEKTPOHHON TIOYTHI) MOAAIOTCS TIPOUTEHHIO.

5.5. OcHoBaHueM Ui Haydajga TPOUEAYpbl H0CcyAeOHOro (BHECYAeOHOro) 00KanoBaHUS
SIBJSIETCSl TIOCTYIUIGHHE OT 3asBUTENsl JKaloObl (MpETeH3WH) Ha OyMaXHOM Hocutene (B
3JIEKTpOHHOM BHje) pykoBoautemo OV, B agmuHucTpauuio pailona Cankt-IlerepOypra; B
Komuret no obpazoBanuio, B Aqmunucrpanuto ['yoepnaropa Cankr-Ilerepoypra.

5.6. 3auHTepecoBaHHbIC JHIIA UMEIOT MPaBO Ha MOJy4YeHHE MH(OPMAIMU U JTOKYMEHTOB,
HEO0OXOIMMBIX 11 0O0CHOBaHUS M paccMOTpeHHs oOpaieHus (kajgo0bl) OT OTJENI0B 00pa30BaHUS
aaMuHHCTpanuii paitonoB Cankt-IletepOypra; ot OV.

5.7. O6pamenue (kanoba) paccmarpuBaercs B TeueHue 30 pabouux JTHEH.

5.8. Pesynprarom pgocyneOHOro (BHecyaeOHOro) o0alloBaHMs SBISETCS NHCbMEHHOE
COOOIIeHNEe OT JOJKHOCTHOTO JIAIA (MCIIONHUTEIHHOTO OpraHa, OpraHU3aIliH), KOTOPBIM OBLIO
azipecoBaHo obOparieHue (xkanoba) o MOATBEPKACHUH (HE MOATBEPKACHUHN) (HAKTOB, U3TOKEHHBIX
3asBUTENeM B oOpamieHun (xanode). B cioyuae mnoarBepkaeHHs (AKTOB, HU3IOKEHHBIX B
oOpareHus: (>kanoObl), pU HATUYMU Yy 3aABUTENS NPaBO Ha NPEAOCTaBICHHE YCIyTH, yciyra
MIPEJIOCTABISICTCS, W 3asABUTENh HHOOPMHUPYETCS O MECT€ W BPEMEHHU IIONydeHHs pe3ysbTara
MIPEJOCTaBICHUS YCIIYTH.



[Ipunoxenue 1

brnok-cxema

Bo3Hnukia He00X0AMMOCTh B HHPOPMAIIHH 00
00pa30BaTeNbHBIX IPOrpaMMax U y4eOHBIX
IJIaHaxX, pabouux MporpaMMax y4eOHbIX
KYPCOB, MPEIMETOB, TUCHUIUIMH (MOIYJIEH),
TOJIOBBIX KaJICHIAPHBIX YYeOHBIX Tpadukax

\ 4 \ 4

OO0parieHue 3asBUTENS HA [TucemenHoe oOpaieHre
caiit OY 3agButes B OY
MIOCPEICTBOM CETH
HHTepHeT, B TOM YHCIIe
nocpeacTBoM Iloprana

[Tony4yenue nHGOpMaLIUK 3asIBUTETIEM
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HNudopmanus 0 MecTe HAXO0XKIEHHS, CIPABOYHBIX TejledoHax, agpecax caiiToB, aJpecax IJIEeKTPOHHOH MOUYTHI MCTIOJHUTEIbHBIX OPraHOB
rocynapcreentoii Biaactu Cankr-IlerepOypra
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[Ipunoxenune 3

OO6paser 3asBiIeHUS
C YKa3aHUEM IEPEYHsI HHTEPECYIOIIUX BOIIPOCOB MPH OOpAIIEHHH B rOCYIapCTBEHHBIC
00pa3oBaTelibHbIC YUPEHKICHHUS, HAXOASAIINECS B BEICHUU MCIIOJHUTEIbHBIX OPIaHOB
rocyaapcteennoit Biactu Cankt-IlerepOypra 3a nHpopmarmeii 06 00pa3oBaTeIbHBIX MPOrpaMMax
U y4eOHBIX IJIaHaX, paboYKX MporpaMMax ydeOHBIX KypCOB, IPEAMETOB, TUCIUIUIAH (MOIYIICH),
rOJIOBBIX KaJICHAAPHBIX YU4eOHBIX rpadukax

PykoBoguTento OV CIII Ne 236

(mammenoBanue u Homep OY)

Camoiiosny K.1O.

®OUO 3asBurens

(ampec MecTa )KUTEIIbCTBA)

3agBieHUeE.

A,

(®UO 3asBuTens)

MPOILY IPEIOCTaBUTh HH(OPMALIUIO O

(comep:kaHue BOIpoca 3asBUTENS B COOTBETCTBHH ¢ 1. 2.10 peryiiamMeHTa)

JlaTa IToamuce

KonTtakTHbIH TenedoH (Ipu HATUYUH)

Anpec 371eKTPOHHOM MOYTHI (MIPH HATUYHMH)




®opma KypHaJia yuyeTa o0palieHuii rpaxian

[Tpunoxenue 4

/o

Jara
perucTpanuu
3asIBJICHUS

DUO 3agBurens

DIIEeKTPOHHBII
ajipec 3asBUTENS

Coneprkanue Borpoca

HomxnaocTtHOE uio OY
(oTBETCTBEHHOE 32
MOJITOTOBKY OTBETA

3asIBUTEITIO)

Jara peructpauuu
OTBETA 3asIBUTEIIIO




